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ABSTRACT

This research focused on the impact of family problem on the academic performance of

secondary school chifdren in Our Lady of Fatima Nairobi.

The researcher used survey and case study designs. The study was carried out in Our Lady of
Fatima Secondary School Kasarani District. The sample groups were the head teacher, teachers,
students, and parents, The instruments used to elicit the data were questionnaires and an

interview guide.
The following research questions guided the studying

i. What are the effects of family problems on the academic performances of children at Our

Lady of Fatima Secondary School in Kenya?

il. What are some of the possible concrete suggestions that can help to improve the conditions

of these children and their academic performance?

The results of research show that numerous students are affected by the family related problems.
The findings include:

1. The learners in the classroom catried with them their family situation. Therefore for

better performance healthy family situation became essential.

2. Success in academic performance depended on the collective responsibility of

students, teachers, parents, government and other organizations.

3. The was a high rate of school dropout in Our Lady of Fatima.

v



4. The high level of poverty, made difTicult for parents to educate their children.

Majority of students living in the slum environment where, life is dismal and has very little
meaning for education and their future, success in academics not only depends on the teachers’
own positive commitment, but it also requires a lot of involving the students and collaborating

with parents, the government and other organizations.

Some of these students are out of school because of school fees or domestic responsibilities. In
order to improve the performance of these students there is vital importance of
understanding these students and their problem deeply as to follow them up constantly and give
the needed assistance. Therefore there is a great and urgent need to encourage and enable the
students to perform academically successfully and have a bright and promising future. This can
only be achieved by cooperative work of parents, teachers, administration, government, NGOs

and the Church.

Children and their poor conditions are a great chalfenge for the government of Kenya, as well as
non-governmental and church based organizations working in the country. They must struggle
to restructure socio-political priorities and respond to the basic needs of so many people,

principally the children,
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CHAPTER ONE
1.0 INTRODUCTION
1.1 BACKGROUND TO THE STUDY

A healthy family environment is particularly important to ensure the holistic growth of a
child. The parents are the people primarily charged with the task of the education of
their children and. ultimately. with the farmatian of the basic educative achievement of
the child. Educating a child is crucial for his or her survival and empowerment. Family
ptoblems not only inconvenience and disappaint children but also rob them of many of

life’s opportunities.

Farrant (1991) states that children enter schoal with a predisposition towards success or
failure, which stems from parental interest. lave. and the acceplance they are offered
from birth. The child’s sclf worth produces expectations, which are later expressed in

their performances at school.

The family not only transmits culture from the existing surroundings but it interprets
culture by evaluating it and this contributes to the formation of a child. It is in the
bosom of the family that choices are made, or at least influenced, judgments are formed,
and conflicts of culture are resalved. Fhe family provides the child with satisfaction or

desire for ultimate responses.



Despite the significant role that family lile plays, it is nonetheless an institution under
siege by changes, challenges, and crisis that inany children and adolescents face today.
Divisions within families and the deaths of patents leaving the children behind are
growing prablems. When children grow up in braken family, they lack afTection, moral

values, genuine guidance and. ofien. fail to recetve a proper education.

In Africa, there is more than enough evidence that the AIDS pandemic is plunging the
continent in to a eulture of death, shattering the joyful attitude of the African people
towards life. It overshadows the very act at the source of the transmission of life. It
destroys the fabric ol the lamily and society. Furthermore, African societies have
developed a vicious citcle of increasing poverty. The few are rich and the majority of
the peopie are poor. Among the greatest victims of poverty are women and children

(UNAIDS AIDS Epidemic Update July-August. 2001),
P

Children with family problems find themselves in much the same situation as an
unaccompanied child. Both groups are exposed to severe economic hardships. Many of
these children expericnce feclings of insecurity. guilt, anger. jealousy, depression and
rejection. Many lack basic self-conlidence. Many children who have lost their parents,
or are living in hauseholds which have taken in AIDS orphans, may be forced to drop
out of school because school fees have became wnalfordable and many children are
therefore forced into the labor force. All these factors have an impact upon the learning

process and the acadentic performance of the child.



Education is key to life and (o an individual's development. For each child. education is
a jaurney to maturity; a journey towards integral growth. In this journey towards integral
growth, the accompaniment of both teachers and parents is crucial. During the academic

year the children spend more time with teachers than parents.

Education worthy of the name cannot be confined ta raining for individual betterment,
for personal achievement. or for excelling in competitive examinations. It must,
therefore, include education in the gospel of social service and social change. Education
is a formative journcy. and so academic excellence does nol mean intellectual
excellence alone. Rather. it encompasses the grawth of the emotivnal or affective,
spiritual, psychological, and intellectual dimensions of the human person. I is in this
sense of the rencwed understanding of education that parents™ role becomes evermore
crucial. What happens when children are surrounded by family problems? What
happens when children are orphaned or grow up in broken homes? Can the child really

gain truc education in such a situation?

The cancept of the broken family means more than the separation of two persons. It
implies a social crisis in broader terms and family crises in the narrow sense. When the
separation of husband and wife occurs it creales a broken home but also shakes the
existing socio-polilical, economic, psychological, moral and ethical, system of the

nation. It divides human love that has been offered by God for the support of human



life. It alsa deprives many underage children, and darkens their future in a myriad of

ways.

Education is the liberating factor for the integral development of the person.
Consequently. there should be cancern and sensitivity. for the less fortunate. and the
Church and Kenyan government should watk to enhance the educational rights of
children and develop systems to identify poar children and accompany them during
difficult periods. They should enlist the help of non-governmental organizations in

constructive partiiership to accomplished this wark.

Since education prepares young people for participation in the large sociely, it is the
constitutional responsibility of the Kenvan governnient to ensure that children in these
pathetic situations are protected. The socio-political commitment of the government
should primarily give attention to liberating the children with family problems;
espectally orplans,  unaccompanied children, and poor women who suffer in
dehumanizing situation which hinder personal progress. Therefore, the government
should establish social priorities to upgrade the living standards of the less fortunate,

especially when children are concerned.

In addition, the Church’s evangelizing mission should focus on those evils of sociely,
which deprive people of their basic human dignity and oppress them. Certain attention

is needed for children with family problems and children who have lost their parents,



but also unaccompanied children, street children and war vietims. All are in great need

of accompaniment,

Genuine social concern by any government and non-government organizations can only
be understood in terms of identilication with those outside. at the periphery. ie., the
poor, the oppressed. the women. and the children. Organizations need to find ways of
alleviating their unheard cry. Lducatian essentially allows the human person to liberate

hity or herselF.

In the slums of Nairobi, where there are many street children, no government plan, no
matter how claborate, will ever succeed if it excludes the cancern for the most
victimized. In the Nairobi slums, many children lack the attention of governmental
organizations.  Children are exposed to many dehumanizing lactors sueh as idleness.

theil, taking drugs. lack ot basic education. violence. and economic exploitation.

Children and their poor conditions are a great challenge for the government of Kenya.
as well as non-governmental and Church-based organizations working in the country.
They must struggle to restructure socio-political priorities and respond to the basic

needs ol so many people, principally. the children.



1.2 OURLADY OF FATIMA

Our Lady of Fatima is a co-educational day secondary school located in Kariobangi
North, Kasarani Division. It is a government school under the sponsorship of Nairobi
Catholic Archdiocese. The Comboni Missionaries started the school in 1988 in

Korogocho. Its aim is to serve less fortunate children in poverty stricken Korogocho and
g

the environs of Kariobangi,

The school moved to its current location in 1991 and in that same year the school sat for
its Kenya Certificate of Secandary Cducation (KCSE) for the first time. The results
have improved over the years. In 1991 it was a single streamed school. In 1993, it
extended to three streams. In fanuary 2003, another structure was built and it became a

four streamed school.

The government, the board of governors. and the spotisors imanage the school. The
parents linance the school through the payment of school lees, white the government
pays the teachers’ salaries. There are sponsors who build the school and cater for other
needs such as food. At the beginning of the school year in 1988, (he parents did not
want to contribute to the building of the school. They felt that their children should not

pay school fces because it is a Catholic sponsored school.

Through guidance, counseling and educating. and the education of the parents, they

came to understand and appreciate their necd to contribute to the progress of the school.

6



They have developed a cordial telationship with the administration and they work hand-
in-hand with them to manage disciplinary cases involving of their children. The
teachers are dedicated and they love their work despite the difficulties they face. The

students. (oo, co-operate with their teachers, even though the environment is harsh.

The current population of students in the school is eight hundred. They are 330 gitls and
470 boys. The school provides lunch (beiled beans and maize) to enabie them contintie
with the aflernoon sessions. 85% of the students are from Korogocho, Dandora,

Babandogo, Huruma, Mathare, and Kariobangi area.

There are forty-two (42) an the teaching stafl in Qur Lady of Fatima, (10 male and 32
female teachers) with nineteen (19) supporting stalf (6 kilchen attendants, 2 bursars, 2
secretaries, 2 technicians. | librarian. 2 cleaners. and 2 security guards). Furlhermore,
the school is four streamed making a total of sixteen streams. Fach class has an

enrolment of about fifly students.

Sixteen subjects are taught in the school: Mathematics. English. Kiswahili, Biology,
Chemistry. Physics, History. Geography. CRE. SEL. Music. lome Science, Agriculture,
AIDS Education, and Physical Education (P.L). Lach subject is allotted 40 minutes.
There are nine periods a day. totaling foity-five periods per week. Among these, Music,

Agriculture, P.IX, Ilome Science. Biology. Chemistry, and Physics are practical subjects.



The school has four laboratories that cater for practical subjects. Other Tacilitics include
a music room. French room. library, 2 staff rooms, kitchen, and facilities. It also has a
basketball pitch and a field where students go for Physical Lducation. Most of these

facilities are fully utilized by the teachers and the students.

The school also has clubs and movements. These include: Drama, Wildlife, Straight
Talk, Football, Scouting, First Aid, and True Love Wails Clubs. The two movements
are the Young Christian Students (YCS) and the Christian Union (CU). All these clubs
and movements are very active. For example, the Drama Club won the highest mark this
year in the Girls Dance at the provincial level and passed to the national drama and

dance festivals.

The harsh environment has made many ol the students harsh. Thus. the Guidance and
Counseling Department is of great help (o the school. The Department helps to
maintain good teacher-student working relationships. the Department faces difficulties,
since it lacks trained personnel. Some of the teachers are not prepared to handle some
behavior issues. Besides. the teachers concerned do not have enough time lor guidance
and counseling because of the number ol petiods they teach. Once in a while, external

counsclors are invited to give talks to the students. This has been very helpful.

The performance of those children coming from problem families at KCSE level has

been poor. The majority of those who pass these exams and join higher learning



institutions are children from well to do families. What about the many other children

who rentain belind?

1.3 STATEMENT OF THE PROBLEM

Family problems, such as the death of parents or separation. inean econontic lrardships.
Children coming from broken tamilics are deprived of basic needs (education, security,
academic encouragement. etc). The cffects of the deaths of parents and families cause

the children to score poorly in their results in their studies.

Jolene (1991) carried out vesearch on The Effects of Parental Divorce on Children in
West Germany: Emphasis: From the View of the Chifdren. Children, who experienced
dramatic changes in the life and the behavior of their parents. strongly reacted to
divorce. Most of the negative effects of divorce arose from confliets at the micro level
of family interaction and included lamily conflicts, which arose out of the custodial

arrangements.

The data analysis of the study indicates that the recorded interviews projectlive
instrument explanations were transcribed and computer stored. The data was
quantitatively extracted to include the children's feelings and reactions and the
expresstons of family dysfunctions from the view of the children and from the view of
the parent. Despite the small number of participants, percentile expressions instead of

the number of children involved were used to facilitate the understanding of the

Q



frequency of some of their reactions to and the effects of divorce on them as well as (o
illuminate the types of faully expressions of family dyshinction to which the children
were exposed. The effects on children seemed (o fall into two categories. The negalive
effects such as guilt feelings. loyalty conflicts. shaken sense of identity. changes in the
child-parent relationship and psychopathologies. and those effects which seemed (o be
meaningful physical and emotional adoptions by the children to the situation such as
crying, seeking solace with peers with similar eXpetiences, altempts al mastery through
emotional distancing, and by activity and play. and in some cases. emotional growth

through attainment of greater maturily.

The findings alse include that the children were emotional distancing by all children,
denunciation and reputation of the pareats. wnd centrifugal separation patterns by those
children who experienced severe parental discord (82%). a secrel manifested wish for
the reunification of the family (80%) or the longing for a family by all children; a fall in
grades or academic achievements (86% of the school aged children); and the search for

solace from peers with similar experiences (90% of the 3 - |8 years old).

Jangara (2002) did a study on (he causes af high performance among secondary students
of St. Anthony™ High School in the center of the southern part of Zimbabwe, The
research investigated, through her survey design, the behavior. attitudes and opinions of
students towards learning. ‘The study was done by the usage of inlerviews.

questionnaires and descriptive surveys. Some factars respansible for high performance

14



wete observed. When joining secandary school, some students performed better than

others. Jangara also investigated factors favoring some schools than others.

Wario (2000) investigated the causes of poor academic performance in the Marsabit
District in the National Fxaminations. Marsabit District is known for its poot academic
performance. The students of this region experienced poverty that is incomparable to (he
majority of Kenyan Districts resulting in marginalization. The poor performances have
caused the parents and the residents at large to stop and ask why? Is it that, we are so
poor? Is it that the climate is not favourahte? Are our teachers not competent? What

causes our children to perform poorly in comparison to other parts of the country?

Rescarch on the slum dwellers ol Nairobi has been also carried out on various topics,
including education. This study is meant to investigate the impact of family problems on
the on academic perlormance of students at Our Lady of Fatima Secondary School in

Nairobhi.



14 THE RESEARCH QUESTHONS

The following questions guided the study:

What are the effects of family problems on the academic performance of
children at Qur Lady of Fatima Secondary School in Kenya?

What are the measures taken by the concerned governmental bodies in
arder to improve the academic perfarmance of children with family
problems?

What has been the response of the Ministry of Lducation towards
identifying the difficulty faced by slum schools?

What are the efforts of the school to help children in this situation?

What arc some of the possible concrete suggestions that can help to

fmprove the conditions of these children and their academic

performance?

1.4 SIGNIFICANCE OF TIE STUDY

The findings of this study will help to identify the difficult circumstances that the

learners come with ta the classroom. It will guide the teachers about on how best they

can help the students in (he teaching and learning process. Administrators also benefit

from the analyses of the prablems to determine ways and means of assisting students

coming fo the school with family problems. This study will also be useful (o give



directions (o the students about how (o have access better academic performance in

order (o fit in to the ever-changing society.

Above ail it provides suggestions for further research and challenges generous donors
to implement projects o help the children in this category. I is therefore useful for
future reseacchers who want to perform comprehensive studies analysis on (he effects of

family factors upon the academic performance of children.
1.6. SCOPE AND DELIMITATIONS OF THE STUDY

Although a number of schools exist in the Nairobi City. the rescarcher limited this study
to Our Lady of Fatima. This school was chosen on the assumption that it would be a
justified sample representation of secondary school pupils in a slum setting. The study
concentrated upon this particular school to analyze the impact of family problems on the
academic performance of secondary school students since the majority of them are slum
residents. Therefore the study was carried out in Our Lady of latima secandary school

in the North of Nairobi City.



1.7 CONCEPTUAL FRAMEWORK

Educational experts agree that equally academic performance results lrom combination
of factors. Children coming with [amily problems are likely to perform poorly because
of unconducive, troubled and. unhealthy conditions. There are, although, other factors

that influence academic achievement.

Figure 1. The Relationship among variables
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1.8  DEFINITION OF TERMS

Broken family:

Co-educational:

Family:

Poverty:

Performaice:

LiTect;

Insecurity:

Slum:

Refers to marital instability. Some people enter into casual, trial,
or temporary untons. Such relationships, usually, result in
separation.

Mixed school Far hoth boys and girls.

Universally. the human biological family consists of a husband,
wife, and their children bori in wedlock. The members of healthy

families remain united in the ups and downs of life while helping

and earing for one another in all circuinstances.

A state in which a person is in need. of something, especially the

basic needs. but eannot afford them.

Refers to the success or lack of success of students in terms of

academic achievements. It also refers to the students competence.

A powerful consequence that something, especially something
new, has on a situation or person.
Not feeling safe or proteeted.

Slum is a residential arca (estate) within a city where there are no
facilities or proper human habitation. Yhere is no proper housing,

clectricity. water, sanitation, infrastructure, etc. I'hose who cannot



afford the normal rent rates of other living facilities mainly

inhabit theny,

1.9 ORGANIZATION OF THE STUDY

This study is organized into five chapters. Chapter onc provides the background
information to the study, statement of the problem. research questions, the significance
of the study, the scope and the delimitation, limitation of the study, conceptual

framework and definition of terims.

Chapter two is a review af the literature. It is divided into two parts. The first part deals
with the understanding of the nature of the family, school, and environmental factors.
The second part focuses an the cffect on he children’s academic performance in

secondary school. This chapter will indicate the point of departure for the researcher.

Chapter thice is about the rescarch design and imethodology. It include research design,
target populatian, description of the sample and sampling procedures, description of

instrument, data collection procedure and. data analysis.

Chapter four presents the result of the collected data. The data is analyzed and arranged
in tables, frequencies, and percentages. The data presentation and discussion are based
on the main research questions that are the basis of the study. This chapter is divided
into three parts, First it analyses the (cachers' response. second the students and finally,

the parent responses’ based on interviews.

Chapter five presents the summary, conclusions. and recommendations of the study.

6



CHAPTER TWO

1.0 LITERATURE REVIEW

This chapter deals with the literature review in three parts. The first part describes the
nature of the family and its function. The second part is the effect the child’s academic
performance and includes those factars touching upon family problems such as: poverty,
divorce, environment, and other social factors. This is followed by the literature
describing the intervention of schools ta improve performance, and finally, how the

children themselves speak about their state of life.

2.1 THE NATURE OF THE FAMILY

The family is the first, the oldest. and the most cammon institution that is found in all
societies. In ils narrow sense, it is a social grouping consisting of parents and their
children. It is believed to be a divine and universal social institution. It is the first of
human groupings; it is a small society. As a society. it unites people, has its own leaders

and its own membeys,

The Pontific Cauncil for the Family (1996). addressing the issue of truth and the
meaning of human sexuality. clarities the Christian meaning by stating that:
From the marriage of Christians there comes the family, i which new citizens of
human society are horn and, reccive the grace of the Holv Spirit in hapism these are
made children of Gad, so that the peaple of God may be perpetnated thronghowr the
cenfuries.

Family is the natural and primary school of humanity. It is the context in which chiidren

are born, reared, educated, and lashioned into good citizens. It is the primary school of



social virtues. As a social institution, family is meant 1o provide for the economic,

educational, interpersonal, and psychological needs of an individual.

From a Christian point of view, the history af family can be traced to the dawn of
human history when Gad created the hunan race. The family is God's idea right from
the beginning. Gichinga (1997) speaks ol the true sense of the family when she states

that:

And a woman was created: whase apparition cansed the first loving song in the
nniverse. At last. sang Adamn. here’s one af my own kind.... Flesh from my flesh’ (Gen.
2:23). God gave them a command. “be froitful and mudtiply and fill the earth (Gen. (:
27) thus bringing in to existence the firit family. made wp of « fiher, mother and
children.

The origin of every human being is God. God created us to live in communion with one
another, loving and caring for one another. The first community is that of the family.
The family is the cradle of life and love, the place it which the individual is born,
grows, and is protected. Irom this insight, it could be argued that whatever alfects the

family, necessarily aflects humanity.

The Bishops of Zambia (1994), in their pastoral letter entitled A Call To Love And
Care, wrote this subtle description and analysis of the essence of family:

The family is the first comanmin: of life and love. It is the basic institution that
guarantees the continvity of the human race and cnliive, and wholesome human
relationships and the secwity of the fmmman persan. The famity thevefore is the primary
unit of taaman velationship and community living, is fetlowship, ihe basis for broad
rvelations. It is the primary economic and educational it and the meeting point of
generations.



The family is the basic building block of society. It is the first form of sociely. As such
was ordained by God.  Family is the most enduring communily. It is a sacred

community of pessons committed (o love and understanding,

2.2 INFLUENCE OF FAMILY PROBLEMS ON THE ACADEMIC
PERFORMANCE OF THE CHILDREN

Masha (1999} conducted an investigation regarding parental support as a factor that
influenced performance. As a result, hie agrees (hat quality academic performance comes
as a result of combined factors. Students tend to prerform better in homes and schools
where a conducive and well-organized work environment is provided. Students perform
pootly in those families with troubled and unhealthy conditions. Efficiency and
effectiveness are two goals (hat any organization should strive to achieve. In the school
selting these qualities can be observed through students academic performance and the

type of relationship prevailing among the people involved in the school,

Objectives of the investigation included:
i) Assessing the way in which parental support influenced pupil's achievement.

i) To find out how the home environment of pupils parental guidance, provision

of reading materials and supcrvision alfect performance.
1ii) To investigate how parental-Leacher interaction influences students tearning.

I'rom (hese findings, we came to conclude that parental support and parent-teacher

interaction have significant impacts upon leaming and high performance.



2.3 EFFECTS OF FAMILY ECONOMIC PROBLEM ON PERFORMANCE
OF THE STUDENTS

In Kenya. where parents still have to pay school fees, education cannot be described as a
right of every school age child. The parents have to supplement what the national
government spends on secondary education. In fact, the NARC government has
effectively eliminated school fees for primary education, but endless problems ate still

present,

With 50% of Kenyans below the poverty line (1997 Leonomic Survey) most parents
cannot afford to finanee their children’s education. As a result, the lack of textbooks
hinders many children from attending school regularly. In the end these ehildren give up
education. Like any slum arca schools, Our Lady of Fatima Secondary School is

affected.

The cost of education does greatly influence both school performance and the school
dropout rates. Mill Woud. 1 (1977) states that the most costly Kenyan schools provide

better quality education and are adept at preparing students for exam performance.
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In the First Report on Poverly in Kenya (Ministry 'Q’ *’Iannmg Ell/d N uonal
Development, July, 1998). the analysis of poverly and educatidi 1'1[ most of

those having ever attended school pretended to have completed the primary level, 93%

for bath the non-poor and the poor. The picture is very different for secondary education



where the poor are lefl behind. Only 14.1 percent of the poor, compared to 27.3 percent
of the non- poor, have managed to complete this level. This situation is even more
complex. however, as only 21.7 percent of the rural non- poor have managed to the

finish secondary school compared to 28.4 per cent of the urban paor,

[t can. therefore, be concluded that it matters more, with respect to the likelihood of
completing secondary school. whether a child is living in a rural or an urban area rather
than if their parents are poor or ton-poor. The non-poor. however, had a larger
proportion reporting to have reached post secondary and universality level, that is, 3.7
percent compared Lo 0.8 per cent for the poor. The combined results, that is, non- poor
do better than poor and the urban population do better than rural, becomes very

important when we consider who makes it to secondary and university level.

The overall enrolment rate for primary school and University level for both poor and
non-poor are quite comparable. he ditference is found in secondary education where

the non- poor reported more than the gross invalvement rate of the poor.

Diego (1999) did a study on the effects of poverty on formal education. The study was
conducted in the Dagoretti Division in Nairobi Pravince. in five primary schools. Diego

used simple random sampling. The objectives of the study consist of:
t To identify the possible factors which cause poverty and lead ta poor academic

performance:
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| To find out the relationship between poverly and students performance in

schools in Nairobi arca (Dagoretti Division).

I To find out the role-played by woinen in providing (he basic needs for education

of the children;

v To find aut the role-played by the schaols. the church the gavernment, the

NGOs, and-good willed persons an helping the impoverished students.

The findings indicated that cconomic poverty was seen as the major factor that affects

the individual's daily  life, Poverty hindered the good working of  educational
y g

institutions: it affected school performance. and led to school dropouts. The findings of

this study further indicted that:

a)

b)

<)

d)

A hungry person is unable to learn;
Many children are at home because parents cannat afford uniforms.

Formal education is affected since most peaple are unable to afford
required school materials. which they have to purchase, even though

the government is supposed (o be responsible;
Without learning materials, the child cannot excel:
Students drop out duce lo financiat constraints within the family;

In Nairobi, the family must purchase everything. Without money, it is

nol easy lo mecet other expenses:

[}
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g) Many parents earn very little and have many children. The little they
earn is only spent on food and shelter. There is not enough income for

other needs including educational requirements.

The same researcher also reported that families with many children and one deceased
parent, usually the father, tend to be of lower socio-economic status. In addition,
adolescents who are raised in such a sitvation tend to have fewer friends.

Parental support, in the form of motivation. material and financial support, leads to high
achievement, Where the teachcr-parent relationship was healthy, pupils were found to

perform well. However, his research (indings were done only for primary schools.

2.4 PARENTAL DIVORCE CAN INFLUENCE PERFORMANCE

Sacial scientists have only begun to understand the educational impact of students who
come from broken homes. Everett (1991), The Consequences of Divorce: finds that,
“nearly all children of separation are insecure.” As they live with one parent, they fear
what might happen (o them if they are abandoned by the remaining parent. Everett
continues (o say that fear of being alone in the world is at the core of the perceived
danger. The need for security moves with their parents that these children cling their
homes, always wanting to be in the same room, not going out to visit friends, or not

even wanting to go to school.

The development of a child always takes place within a family or cammunity that

accepts him or her and then gives praise and recognition. il parents recognize their
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children’s abilitics and exhibit acceptance despite their faufts, children will develop

healthy self-confidence and believe that they are valued.

A child takes over the patterns of behavior of those whom he loves, sometimes those
whose strength and achievement he envies. ln such cases, parents acl as group
surrogales and educational representatives to usher the child into maturity. This is a
major clue to the process of becoming like one’s parent and taking un professions and
respousibilities in one’s later life. A child who grows up in a united family has the more
opportunities to learn and be guided by others, which enhance the chifd’s performance.
Conversely, a child brought up in a broken family misses this pastoral model, which is

supposed to inspire him/her.

Sidney (1995) in his book. The Psychalogy of Family Relationships, states that the
external forces within a society will play a large and determining part in any family's
life. Economics, politics, and natural factors will determine a particular family's
functioning. Wars, depressions. droughts. famines, diseases, and natural disasters shape
a family’s historical environment as well as the kind ol medical technologies and
working conditions available to the family. llowever. all these social factors have to be
filtered, integrated, mediated. and acted upon though the active psyehological processes

of interacting individual family members.



Teachers and principals can readity testify (o the pain in children’s lives caused by
tuptured family refationships. Rescarch like (his testifies ta the effects of family

breakdown in the lives of school-aged children.

A fourth-grade teacher in central New York State, USA, comments in Lickona (1991)
Lducating for Character that, in the USA there are now more han 8 million latchkey
children (children who are alone at home alter school). This increases children’s
meanness, which rellects changes in their families. Lickona (1991; 35) comments that
children who do not have close relationships with their pavents and identify with family
values, are more vulnerable (o peer picssure. An elementary teacher cited by Lickona
(19915 33) supports (his assertian. Peer pressure at school is an important factor in a
child’s life. Without supervision by parents, children exhibit self-destructive behavior

that jeopardizes healthy growth,

Lickona goes on (o warn families who do not meel the basic physical and emotional
needs of children. In this case, children are not prepared to function in school, mentally
or morally. Children come to school without breakfast, without enough sleep, without
homework done, and withou( a feeling that anybody really cares about them, Learning

difficulties and behavior probleims are ofien the result.

[
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25 INTERVENTION OF SCHOOLS TO IMPROVE PERFORMANCE

Mason and Kandker (1996) undertook research for the purpose of finding vut what lypes
of intervention could best improve performance in the education sector. Their approach
was similar in that they analyzed data from a houschold survey and determined the
relative importance of a number of variables regarding the demand for education. They
carried the analysis further by actually stimulating the impact on enrolment probabilities
of different sets of policy measures. The lindings were presented by the following

levels.

For Primary Education level

At this level, the study findings can be summarized by saying that, in most developing
countries, both access and cost influence demand. Constrictions in the supply of primary
education are a significant determinant ol household enrolments. On the other hand, per
capital government expenditure on primary schools has no significant impact on the
likelihood of a child enrolling in primary school. Therefore. the quality of schools does
ot seem to affect emrolment significantly. [f oppottunity costs are high in relation to
household income and to expected future earnings, then households may forgo
schooling. Parents’ educative levels have a positive and significant impact on the

probability of enrolment.
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At Secondary School Level

At this level, the main findings are as follows. Household income significantly affects
secondary enrolment decisions. Also, distances (o school play on important role in
household schooling decistons, This means that money and time costs associated with

travel to schools significantly alfect secondary school enrolment decisions.

Mason and Kandler nate, however, that the results must be qualified by the fact that the
supply of education at secondary school was, until very recently, severely limited as a

matter of policy.

25 CHILDREN SPEAK FOR THEMSELVES.

Bonnetjea (1994) in Family Tracing: ldemification, sites the poem written by a
Ugandan boy, Ssentale Arthur, in an orphanage in Massajj Boys Project, Kampala. Little
has been written by children themselves on separation and its effects on them. This
poem is one of the exceptions. Two images come across very cleatly: how separation is
associated with somcthing stopping what we might call growth, development,
maturations and of the future, the scared striking image is the uncertainty associated
with ‘tomortow’.

Those children of prey.,

Those angels who have lost their way:

Those disadvantaged. and always lonely,

Those afraid and always huigry

A jewel lost in illusions

A treasure buried in confusion
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A painter with no masterpicce

A necklace withowt « bead

The child whose candle has stopped burning
The choir of singers las stopped singing
The delicate cloth has been torm

The silver slipper has been worn

We childven of fortune squander

What abent the child with no mother

What of the child who iy filled with fear who will drv her tears?

They arc the children of tomorvow
But still their tears are fill of sorvan
And today they are 1aking u stund
They are working hand in hand
Maybe we will never undevstand

Win: arphans love this fand,

Through all the hills and mountains
Through the rivers and vater fowmains
The Orphans witl imger for love

But the love is only heaven above

Who will save these chifdven of distresy

Who il unburden all their stresy”



CHAPTER THREE
1.0 RESEARCI DESIGN AND METHODOLOGY

This chapter deals with the research design and methodology. The study was carried out
in Our Lady of Fatima, a mixed day secondary school in Kariobangi, North Kasarani
Division, Nairobi, Kenya. The chapter includes the research design. the target
population, description of the sample and sampling procedures, description of research

instruments. data collection procedures and data analysis.
3.1 RESEARCH DESIGN

The researcher applied survey design and case study to explore all the major problems
and prospects of students with [amily problem and its effects on the academic
performance of the students. The survey design allowed collection of data trom a large
number of people. The design provides reliable. valid, and meaningful information since
it relied on the individual's self-report on one’s knowledge and attitude. On the other
hand, the case study design was focused on a group of parents. It determined factors and
relationships among the factors that have resulted in the behavior studied. The

investigation made a detailed examination of the group.,
3.2  TARGET POPULATION

The reference groups here dre secondary school children. The age range of the children
is 13 to 19 years. The target population respondents were the teachers, pupils, both girls
and boys, and parents in Our Lady of Fatima, Secondary School, Kariobangi, North

K asarani Division,

29



3.3 DESCRIPTION OF THE SAMPLE AND SAMPLING PROCEDURES

The sample sizes tor the students were 291 out of a total population of 800 students.

Meanwhile the sample size for the teachers was of a total population of teachers.

The head teacher, teachers, and parents were selected for purposive sampling because
they were informative. The rest of the sample groups were randomly selected so that

each member of the population had an equal and independent chance of being selected.

Tuble |
Sumpling of the Respondents
Respondents 7 n N
Teachers 42 42
Pupiis 291 800
Parents 40 40
Total 433 882
n o= N n =_80Q

I+N (.05) 2 [+800

Where n - Sample

N = Actual population
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3.4 DESCRIPTION OF RESEARCIH INSTRUMENT

This study was a descriptive rescarch whereby the researchier used botl printary and
secondary data. Primary data was collected through the use of a questionnaire as well as

the use of interviews,

Sccondary data to this research was obtained from various libraries. such as CUEA,
Tangaza College, Hekima College and, National Library of Kenya. Ministry of Planning
and National magazines, ncwspapers. and books were read in order to get the

mfarmation needed about family problems and their affects on children's performance

in education.
(a) Questionnaires

The researcher designed two categories ol questionnaires, one for the teachers and
the other for the pupils. The questionnaires were both closed and open-ended
formats. The researcher’s option for questionnaires was to collect data from a large
population within a short period of tinie since questionnaires are fast and
economical. It was also (o give the respondents more time (o consult records before

responding.
i) Questionnaires for the Teachers

The questionnaire for teachers was three pages long and was divided into four
sections. The scctions elicited data collection on the background information about

the respondent, and reasons the cantributions of the government. the Church, the
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NGOs, and the parents towards enhancing the performance of their children, the
concern of the Ministry of Lducation for the teachers™ needs in Qur lady of Fatima,
the impaet of family problems on the petformance ol secondary education and some

suggestions on how (o improve the performance of children with family problems.

it) Questionnaires for the students

Questionnaires for the pupils were three pages long and were divided in to three
sections. The sections drew out data on the background information about the
respondent, the contribution of the government towards the enhancement of
performance of children with family problems. the difference in the performance of
the children coming with family problems and those from intact lamilies, the
economic background of their parents, the supervision ol the Provineial Education
Officer and Inspectors of Schools, the impact of family problems on the academie
performance of secondary school children and some suggestions on how (o iinprove

performance of the children coming with the family problems.

b) Interview Guide for the Parents and Head Teachers

The iterview Guide was one page each with eight items in each. The parents were
the focus group. The researcher interviewed 40 parents and the Head Teacher. The
interview provided in-depth answers. which was not possible to get through
questionnaires. Probing helped the interviewer to get additional information. The

content of interview guide was on the impact ol family problems on the performance
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of secondary school children. the parcats’ own contribution and the difficulties they
face in the education of their children. the contributions of the government, the
Church and the NGUs towards children with the family problem. It alsa sought to

find some suggestions o0 how to improve the performance ol the children.

35 DATA COLLECTION PROCEDURES

The researcher used questionnaires and interviews for data collection. She went to the
field that is to the actual school location (o collect the data. She explained the need of
collecting data to the head master and other teachers. The research assistant who was
not a participant in the study distributed the questionnaires. e was a teacher but not in
Our Lady of Fatima. With the help of the research assistant the researcher explained the
need of collecting (e data to the respondents. Preceding the interviews, (he researcher
also explained the purpose of data collection 10 the respandents who were the parents.
The researcher interviewed 40 parents and those interviewed were not necessarily the
parents of children wha went to the school selected Tor the study but the parents who

had children in any school in the area. This helped ta get a more balanced view.

3.6 DATA ANALYSIS

The response Lo the questionnaires was analyzed according to the objectives and a
research question as is indicated eatlier in chapter one. They are presented in a tabular
format. The data collected was analyzed by the use of descriptive statistics, percentage,

and frequencies.
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CHAPTER FOUR

4.0 DATA PRESENTATION AND DISCUSSION OF THE FINDINGS

This chapter gives information on the findings done by the researcher. The data are
analyzed and arranged in tables. frequencies, and percentages. The data presentation and
discussion are based on the main research question of the study. The chapter is divided
into three parts. First. it analyses the teacher’s respanses. then, the student's responses,

and finally, the parent’s responses based on the interviews.
4.1 RESPONDENTS” BACKGROUND INFORMATION
a) Teachers

All forty-two teachers panticipated in the study on the effect of family problems on the
academic performance vf secondary school children with special reference in Qur Lady

of Fatima. All responded and there is 10029 response rate.

The background information of the teachers’ respondents includes gender and marital

slatus,
Table 2

Distribution of Teachers’ Responses by Gender
Gender n %
Male 8 19
Female 34 gl
Total 42 100
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OQut of the 42 respondents, 30 of them constituted the male group. while the other 10
made up the male respondents. This shows (hat there are more female teachers than
from their counterparts (male (cachers).

Table 3

Distribution of Teacher Respondents by Marital Status

Status o L nho %
Married 30 71
Divorced | 2
Separated 2 5
Widowed 6 15
Single _ _ _ _ _ : 3 T
Total 42 100

As indicated on the above table 71% of the respondents were matried and 15% of them

were widowed. Where as 7% of the respondents were single parents.

b) Students

291 students participated in the study. There was 100% response rale on their views on

the impact of family problems on (he academic performance of their school.

The background information of the students consists of their age and gender.
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Table 4
Distribution of Students’ Respondents by Age

Age N _ n %
13-15 5 2
[5- 20 218 75
21 and above 038 23
Total 291 100

Table 4 suggests that the large number of 291 students who tesponded (o the

questionnaires is 15 - 20 vears. The students between the ages 15 - 20 are dominant age

group. These respandents were adolescents who are more sensitive and vulnerable to the

situation of family related problems and they have been affected by it. Meanwhile, one

can observe from Table 4 that 23% students are above (he age of 21. The rest of the

students groups are variedly below 20 years af age. From this age distribution we can

sy that those who between the age of 15-20 are found in the school and that is their

critical age needs so much accompaniment.

Table 5

Distribution of Students Respondents by Gender

Gender 7 ~ ) n %
Male 158 54
Female (33 46
Total 291 100
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Table 5 shows that out of 29 respondents 54% of them constituted the make up, while
the other 45% made up of female respondents, This is quict fair representation. which

indicates that both hoys and girfs are given equal opportunities (o education.

c) Parents

The researcher interviewed a total of 40 parents. The interviews were conducted
Kariobangi and Korococho area. The interviews comprised of 28 female and 12 male.

All the interviews were conducted in Kiswahiti, the local language, and translated in to

English for compilation and writing purposes.
4.2 The General Academic Performance

The teachers, students and parents were presented with items (hat set out to elicit

information on the general academic petformance of students in Our Lady ol I‘atima.

a) Teachers' Response

Teachers were asked about their view on the general academic petlormance and gave

the following information.

Table 6

The General Academic Performance from Teacher Respondents

Response n Yo
Excellent - -
Good I 2
Average 30 71
Poor (] 23
Very poor I 2

37



Table 6 (71%) of the respondents said that students' performance in OLT is average.

(23%) said that the performance in O T is poor.

Majority of the respondents indicated the reason for answers abuve were that the
learners whose parents earn a higher income and vahue school education are more likely
to do well in class.

One teacher said,

Since the parents’ possess the financial means, they naturally send their
children to the hest schaols. They also provide their rewards to their children
witl books and necessary school materials for better learning.
Most of the children coming from a stum environment suffer from fatigue because ol
the many domestic duties that they have to perform at home. In addition. their families

are over overcrowded and the children sleep in quarters that do not allow them (o get

adequatc rest.

One other teacher said,

Children  from the Slum arcas are prompt  poor, inadequate clothing;
overcrowding and unsanitary living conditions all combine to effect poor
performance. These factors can greatly reduce the child's working efficiency
and have a very bad impact on histher progress in school.
This implies that there is a correlation between family background of the learner and
their perfarmance. The ages 15-20 are a very crucial stage in the growth of the children.
They have just passed out of childhood and are not vet adults. This puts them in a

perplexing situation. They have a big dilemma about the identity. The adults do not

accept them as their age group while they can’t behave as children either anymore.
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b)  Students Responses

Students were asked abaut their view on the general academic perfanmance.

Table 7

The General Academic performance from Student Respondents

Response n Yo
Excellent I 2

Good 68 23
Average {80 61
Poor 41 14

Very poor ! 2

As indicated 61% students said their performance is average. However the other 23% of
the students responded that their performance is good, on the contrary |4%of the

students said their performance is poor.

Students were also asked about their view on what hampers their general academic

performance and they gave the following reasans.

The majority of them said environmental factors influence the academic performance of

students in the slum schools.

One student from Form Three said,

Qur school exviroument has unconducive atmosphere that makes some students
hate school. We fill humbled ta be in the slum school.

Teachers’ attitude towards their work, their classroom management, and their

interaction with pupils also have great impact upon the academic achievement,

One student has this to say about childrens attitude towards his teachers,
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If not for my Physics and Math 1eachers. who always are present and
supportive. my aititude towards the school and my performance coutd have been
negative.

Many students are poorly motivated.  Pupils are sometimes neglected, abused,

mishandled and sent out of class during class periods. The obvious results of this are

absenteeism, poor performance, and non-completion of education.

) The Views of Parents on the General Academic performance of their
Chiklren

When asked about their views on general academic performance af their children, all the
interviewees unanimously agreed that (heir children performance is average. The parents
explaived that the economic distuption of the parents causes the children to be
interrupted from focusing on their studies and they drop in their performance. They said

that they live in the slum and live below the poverty line.

All individual problems in the family are, integrally, family peoblems. All family
members are affected by any one person’s problems. Everybody in the family needs,
comfort and healing. You cannol make somebody in your family successful and happy,

but you can play a vital role in providing hope and resources to meet these deep needs,

One mother told the following experience on the above point
L know my son, Jim, was having prohlems. but so was I My husband, Jaseph,
lost his joh aficr his heart attack a couple of years ago. The combination of the
medicine, the heart attack, the hard time he had getting a bob, the huge rent, the
school fees, and the financial crunch ot home all combined to0 make life

40



miserahle for Joseph. He felt like such o failure. He became deeply depressed.
He tried several jobs, but he didn 't do very well in any af them.

My son was faurteen when his dad had the heart attack. He had ahways done so
well in school, but for some reason, he started Jailing classes he had been
making A's in. 1 guess we didn't give him the attention he needed. Some people
say that age level is a verv important time in a hoy's lite. But we did all we could
to pay his school fees. Jaseph was depressed and trying to get back on his feet.
Twas working to earn some money for the family. Our pvo danghters Mary and
Marta. are coping all vight with all they are three years younger than Jiar and
they are hvins.

By the time Jim was sixtcen, he was prety witd. Alf the bovs he hanged around
with were childrea of good friends of mine, so [ thanught it was ok. I didn't ask
{oo maay questions—-maybe because ! didn't want 10 kaow the answers. There
were some signs, bt dicd 't see them. e came home really late. He didn't talk
to us about much. He got really angry rather quickly. His grades fell off to C's
and D's. he got calls from a lat of girls who | thought were kind of loose.

But like I said, I was preoccupied with taking care of my husband, making some
nraney 5o vee could pay of the school fees, the doctors, and have enough (o eat,
and take care of the nwins. 1 just didn't have enongh energy 1o cope with
anything else. The pressure was so intense, we gor on each other’s nerves alot.
Everybody was mad abowt something, or a lot of things. We used 1o laugh and
tatk in our house. hut during alf this, you could cut the anger in the air with a
knife. All of us were miserable araund each ather. I conldn’t believe Jint would
drink. Surely he could see whar dvink was doing 1o his father! But he was
drivking alot. and smoking cigareties. I way tncomprehensihle to me that he
was doing all tiis,

Understanding this story. we get to know thal in critical stage of confusion, the caring,

altective and loving accompaniment of the parents is very important. Qtherwisc, the

child of this age can easily get lost, the identity of person becomes blurred, causing a

whole lot of emotional and psychological disturhance, which can leave the child at a

very low level of academic performance.

It is frequently and rightly stated that family environment is particularly important in the

matter of education. Parents are primary chareed with the work of education and above
) B
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all with the forming of the bases upon which children can build a spirit of confidence

and competent achievement.

Someother parents pointed out that general academic petformance is aflected by the
patenls socio-economic problems of the parents. The students® performance in Our Lady

of Fatima is aflected.

A grandmother who is looking after the educatian of six grandchildren pointed out,

Educating my grandchildren has become elusive as I used to finished all what |
have in the paying the haspital bills of my children both of whom died of
HIV/4IDS leaving their children orphans. To follow up the performance of ny
grand children [ leave that for their teachers for | have much need to answer-.

All the respondents expressed the concern that the immediate environment of OLF is
not conducive to learning. The students of OLF. they said, come from the slums of
Kariobangi, a neighborhood (hat is plagued by drug-abuse, violence, and poverty. The
students are exposed to rampant killings, prastitution. thelt, fights, and quarrels on a

daily basis.

In conclusion, we can see from the response of the teachers students and parents that
teenagers who are in their secondary education have psychological. economical,
emotional, social needs. This includes needs within the family as well from out side.
Sadly, the average student spends little time in meaningful relationship with the parents

and teachers that hinder achievement in their acadentic performance.
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4.3 Difference between Our Lady Fatima and Other Schaols in Relation to
Academic Performance

The teachers and students were also asked whether there were difference between their

school and other school in the nation.

a) The Teachers Responses

Teachers response to an item that general academic performances of OLF differ from
other schools.

Table 8

General Academic Performances of QLF Differs from Schools in the Nation

Response n . Yo
Yes 37 38
No 5 12
Total 42 100

As indicated in Table 8, 88% respondenis admitled that general academic performance
of the students in OLF is alfected by the socio-economic situation of their family that
made them differ from other school in the nation. On the contrary 12% ol the
respondents confirmed that there was no difference between general academic
performance of the OLF and other schools in the nation. They agreed that performance
is average in spile of the situation; (herefore. (here are other slum schools like Our Lady

of Fatima.

In addition the teachers™ respondents were also asked to give their opinion about the

differences between their school and other schools in the natjon.
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All teacher respondents expressed their opinion that their schoal has very diverse,
special necds for the students due to its location in the slum. It requires teachers trained
in special cducation courses since majority of the students need a different,

individualized learning environment unlike the nurimal mass teaching the school offers.

One of the respandents said.

Our school is situated in the midst af four humbling stums with very poor
security, instability of their families with lots of adverse things from crimes and
lack of sanitation.

Another teacher respondent said,

A school in which good moral prevails is likely to have much Sewer discipline
problems, amony tcachers and consequently among students. Teachers in such
schools are likely 1o be more committed and to do their best for the good of the
school. According 1o the teachers, good morale, and hence commitment, is the
key 1o an organized utilization of teaching resources and the most effective
teacling methods.

One senior teacher extended his opinion that good behavior in school is usually one of

the features of the schools effectiveness. 1 le said,

In good schools students are attentive, caurteons, and respectful of others. They
are punctuol and attend lessans regularly. In schools where students' hehavior
is unsatisfoctory fruancy is ofien procticed. Bor Jor owr students who are
surrownded by poor family backgromd it is difficult 1o achieve healthy learning
environment.

The veality ol the family and of the neighborhood distracts the students from
concentrating on studies. Besides, the teachers™ performance is also alfected by the
insecurity in the neighborhood. as they can never tell what will happen to them next.
The respondents mentioned. for instance. that teachers work under fear of attacks from

students who sometimes i to criminal ways in order to obtain their basic needs.
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Also, some students who are under the effects of drugs are unruly, and thus, impossible

to teach or discipline.

b) Students’ Response

Table 9
Responses to Likert Scale Items by Student Data in Percentage
Item SA A LD D SD
Yo Yo Yo % Yo
I have ample study time at home | manage 3 2 - 90 5
to settle school fees by the end of (he term 2 2 - 30 66

Where 1 live [ have conducive environment
for my study [ [ | 30 68
1 am satisfied with my academic performance I 47 l 50 I
I converse about my academic performance
with parents 6 60 I 22 I

| worry more than other people 29 72 - 5 i

In table 9, the majority of the respondents cither strongly disagreed or disagreed that the
family problem brought lack of focus in their study and academic performance. For
example 95% of the respondents agreed that they have no time (o study at home. From
the table we also see that 96% disagree that on the difficulty of setlling school fees by
the end of the term. Other 98% expressed that where they live they have no conducive
environment for their studies.

4.4 Subjects in which Students Conting with Family Problems Perform Poorly

a) Teachers Response

The teachers were asked on what subjects students coming with family related problems
perform poorly.
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Table 10

Subjects in which Students Coming with Family Problems Perform Poorly

from Teaclters Response

Subjeet M "%
Science 8 19
Arts 2 5
Technical I 2
All the subjects 31 73
Total 42 100

73% of the respondents said that students coming with family related problems perform
poorly in all subjects, 19% of those said it was science. e finding show that students
coming with family problem do poorly alimost in all the subjects and unless they are
supported and given special attention and made competent in their academic
performance their luture is uncertain, With the poor results they get. there is no way for

these children to enter higher learning institutions. and thus, there is a somewhat less

chance of achieving success in life.
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b)  Students' Response

The students werc asked on what subjects they perform poorly.

Table 11
Subjects in which the Students Perform Poorly Students® Response
Subject frequency percentages
Science [0S 36
Arts 2 5
Technical I 2
All the subjects 183 63
Total 291 100

Table 1| shows 63% ol the student respondents said they perform poorly in all subjects.
36% ol them said that they perform poorly in Seience subjects. This hinders them from
pursuing higher and further studies. Thus, children coming with family problems

encaunier a great problem of sell-reliance.

4.5 The Contribution of the Teachers to Help the Students with Family Related
Problems

Table 12

The Teachers’ Effort to the Help Students Coming with the Family
Problem

Respondent n Yo
Always 20 46
Sometimes 19 45
Rarely 3 5
Total 42 100
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Table 12 shows how majority of the respondents that is 46% helped students with
family problems always, while and 45% helped them sometimes. Only 5% rendered
help rare. The finding indicates that the extent of help given was not enough for
successful academic achievements. Students coming from family related problems
should get constant help and guidance fram the people concerned with education. It is

they who give a well-rounded education.

More help is needed for the children with these dilficulties. Teachers should encourage
and recognize troubled students at school since they ofien suffer from discrimination,
The teacher must clearly demonstrate that discrimination is not acceptable in the

classroom and that all the children are of equal worth,

If children are to achieve at school. they need o be motivated by the teacher. The
teacher has an extremely impartant role in giving pupils a sense of worth. Teachers
should praise students. The teacher's actions should not be automatic but should
correspond to the efforts of the pupils themselves. This shows that he or she truly

recognizes their progiess and is concerned with their difTiculties.
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Table 13

Sample Likert Scale Items from the Teachers' Data in Percentage

ktems SA A Ub D SD
) _ % % % % %

Teachers are effectively helping the

children to improve their performance 9 86 2 2 -

Students share their family related problems

with teachers. - 5 - 83 10

Our Lady of Fatima Secondary School

has put in a tremendous effort to help

students with family problem o 8 - 7 -

As a teacher | acknowledge students’

limitation and help them on their limitations 2 71 3 12 3

Students share their personal insight and

experience about themselves 2 5 - 86 7

Table 13, the majority of the respondents agreed that teachers are effectively helping the

children to improve their performance. In most cases the teachers are aware of the

situation of their students. Although it is hard (o establish personal relationship with

individuals who need particular help the teachers try to help to improve students’

performance. For instance, 95% agreed teachers are seen as effectively helping.

b) Students have their own views abont Cantribution of parents, teacher towards

helping students with family related problems for better performance

The students were asked whether parents and teachers were helping the students with

family problems to improve their academic performance.
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Table 14

Responses (o the Likert Scale Items from the Students Data in Percentage

ltem SA A UD D SD
i) My parents work hard to meet my nceds. 79 10 I 8 2
ii) My parents always listen to me 4 14 f 7010
iit) I share personal insights and experience

about myself’ with my teachers 2 10 2 76 10
iv) | spend quality time with my parents 4 45 2 46 2
v)  lspend my family related prohlems with

my teachers 2 5 - 83 10
vi) 1 am happy with the way ol teaching in OLF 10 81 7 !

On the above Table 89% of the respondents appreciated their parents’ effort and hard
work to meet the needs of their children. Some few respondents pointed out that their
parents are irresponsible and alcoholic. 83% of the respondents expressed that they do
not share their family related problems with their teachers, while another 76% have
expressed they do not even share personal insights and experiences about themselves

with their teachers.

These indicate that children with family related problem will carry forward to the
authority which is the teacher in the school. Most of them are affected for not being able
to express all their burdens that makes them lose focus and it has devastating effect

upon a child’s academic perlformance.
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4.6 Contribution of the Government, NGOs, towards Helping Students with

Family Related Problems.

a) Teachers Respouse

The teachers were asked whether the Government, and NGOs, were helping the students

with family problem to improve their academic performance.

Table 15

Sample Likert Scale Lems from the Teachers' Data in Percentage

ttems SA A § D SD

a, n, 4 ] (]
L1} (4] t/ D ¢ D L]

The contribution of NGOs to help students

with family problem has been tremendous. 12 8 - 2 -
The Ministry of Education has been able o

respond to the needs of the teachers by

organizing workshop, seminars and courses. 73 2 7 0
The Provincial Educational Offieer or the

inspectors of schools visits vour school regularly - 2 373 2
The NGOs are contrtbuting to help children with

family problems 8 86 5 -

Table 15 shows that 98% of respondents agree the statement about “the contribution of
NGOs to help children with tamily problem has been tremendous in the school, 84%
said that the Ministry of Lducation has been able to respond  to the needs of the
teachers by organizing workshop. seminars and courses. 73% disagreed with the

statement that Educational Officer or the inspeetors of schools visit the school regularly.
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94% of the teacher respondents said that NGOs are contributing 1o help children with

family problem.

Although the help of NGOs is tremendous it is hard to respond to the large population
with few school. The needs to be answered by the government are sa many. The slums
in Nairobi arc numerous with areas, which arc densely population, and with less
infrastructure development. The situation of the people living in the slunt areas are
without drainage, scwage management and lack of water. 1t is because of lack of proper
planning undertaken by the government that these papulations in the slum areas like
Korogocho. Kibera, Mukuru, Lindi, Hilanga, Mathare North, Kawangware, ete. Life in
these slums is difficult and it is bad, not only for the academic performance of the

students, but also for the general economy for the country.

Poverty caused by lack of general development by the government that there are no
roads far example, no business opportunities, limited supply of essential goods and lack
of industries to create empioyment for the inhabitants of the slum. There is also factor of
the political power struggie where the inhabitants are divided into several political
partics, which have not been able to create development of fewer schools to cater for the

large population.
b) Students Response

The students were asked whether the Government, and NGOs were helping the students

with family problem to improve their academic performance.
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Table 16

Responses to the Likert Scale ltems from the Students Data in Percentage

Item SA A D D SD
% % Yo Y% %

t} The government is cantributing to help children

with family problems in O1.F 6 66 4 23 I
ii) Does the Provincial Educational Officer or the

inspectors of schvols visit your school regularly - 22 3 73 2
iit) The NGOs are contributing (v help children with

family problems o 84 | 4 !

It can be deduced from Table |6 that 72% agreed that the government has played it’s
role in improving the difficult situation which affects performance in OLF. Whereas
another 75% of respondents said (hat the Provincial Educational Officer comes not
regularly. While this is so, there is need for dedication and cammitmient on the part of
government through the Ministry of Education for regular supervision of school. That
will help the students in the school fecls recognized and the teachers supported. 94%

agreed that the NGOs had been tremendous.

In addition, student respondents expressed that the government should provide secure

environment to their teachers so that teaching and fearning wilt be smooth.

One student said,

There are thicves wha enter the school compound or wait art the gate to snatch
the bags of our wachers or threaten their life. I witnessed at our school gate one
day when one of our teacher who scared death by the three gang men. If not for
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the students who were ot for the luach break. she should have been dead then,
although up to now. she is still suffering tratma.

{t has been shown in several occasions that good behaviour is a necessary condition for
elfective teaching and learning, and an important outcome of education. For the students
to learn, they need a secure environment, and a clear framework of expectations derived
from an agreed viewpaint. When this is consistently implemented, the school attends to

the development of students and teachers and the valve that the school promotes.

The Provincial Educational Ofticer or the inspectors of schools needs to visit the sehool
regulacly. This can help maintain that the head teacher and teachevs who concentrates on
creating a happy and harmonious school will lind support and add academic success in
their efforts themselves and their students. Success is due to qualities of integrity and

habits of setvice in the students.
¢) Parents Response

All those interviewed agreed that the government, the Church and NGOs were
contributing towards better performance of the children with family related
problems in Our Lady of Fatina Secondary School. 92% of them said that the
government’s, Church’s and the NGO's major contributions to Our Lady of Fatima
Secondary Schoo! had been through construction of the present structure. They
admitted that these sponsors provided building materials and built the school

progressively, while the government pays the teachers’ salaries. The Church



sponsored some students and provided for other needs. such as food. One of the

women acknowledged.

The sponsors ot auly build the schaal bt they also paid sponsarship to the two
of the children whose parents have passed away and | have fa take care of them
besides my own large family. I addition the interviewed people said that the
Church. the government and NGOy had been arganizing workshops/ seminars
Jor the teachers.

One of the men who was committed in the Parent Teacher Association said,

Through the school Department of Guidance and Camnseling even the parents
were given guidance an how ra help and work together with the teachers. He
potnted aut aur respransibility and vahie in education.
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4.7

a)

The teachers were asked weather family refated problems can

Effects of Family Problems on the Academic Performance

Teachers’ Response

students in Our Lady of Fatima Secondary School.

Table 17

Response to the Sampled Likert Scale ftems from the Teachers

affect performance of the

Item SA A up D SD
- % % % % %

i) Students’ academic performance in our

Lady of Fatima is affected by family

related problems 12 83 - 2 2
i) The parent’s socio-economic situation

influences the childrens’ performance 10 86 - 2 2
iii)  In OLF. the hope for secondary education

has become elusive for most pupils

with family problems 7 92 2 5 -
v OLF, students dropout of school is <lue

(o lack of finance and cconomic

hardships of the family |5 8 - 22
v)  Students coming from poor family in

OLF perform poorly g 7l 2 7 -

it can be deduced from Table 17 that 95% of the respondents agreed that students’

academic perform

ance in OLF is affected by family related problems. Another 86%

agreed that the parcnts’ socio-economic situation influences children’s performance.



The teachers also expressed that performance of the students are affected by a number
of problems: 92% of the teachers for lack of role model. 86% for poor family
background. 84% indulgence to drugs and related vices. 87% added absence due to lack
of school fees, 91% of the teachers suggested environment where school is situated, so
il is averlooked by other participative students and students develop low motivation.
Other teacher respondents said discipline cases. that they misbchave to seek attention,
unstable Gunilies: divarced due o finance. Stealing to meet their needs, peer pressure,

elc,

FFamily functions as the standard institution for looking alter of children, to guide and
counseling them toward halistic growth. The [amily is the fisst primary schaol and it is
where personality development begins and continues until the time the child is
responsible enough for hisiher personal geowth. The child gets the basic foundations of
its goals and aims in the family. The chiid learns from parents, ways and means to set
objectives and Lo achieve then suceessfully. The parent’s ways are the first models for

the child's education.

b) Students response

I'he students were asked to give their views on the impact of family related problems an

their academic performance.
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Table 18

Effect of Family Problem on Academic Performance OLF from the students data

Item Yes No
B e %o Yo

t) Do vou have enough time o study and do your
homework at home? 5 95
i) I have no father o help me in my studies 04 36
it) | have no mother to help me in my studies 36 64
iv) | have no parents who can help me in my studies 53 47
v) I have no difficulties 2 98

Table 18 is indicating that 98% of the respondents have confirmed difficulties in their
academic performance. 95% of them are having not enough time to concentrate in their
studies and do their homework at home. They gave different reasons to justify thetr
statemment. First, the respondents expressed their opinion on the problems that they have
at home. They pointed out that it is hard for them to concentrate on the school
achievements. They said that some of thcm have no parents and, even those who have

parents, said that their parents have no time to help them achieve in their education.

One of the respondents commented.,

! am worried and [ want to know where my father is. Iwant to know why my
mother and brothers. sisters live in such miserable conditions without protection.
Life is strange and dark. 1 have no concentration in my performance.

Another girl also said.

[ have to do domestic duties at home. Qwr room is overcrowded. 1 have no place,
even o sleep. lin addition my father evervday comes home drank and biting
whoever he finds on his way. Ahove ofl, my parents always quarrel and | am
eldest in my home.

A boy respondent added.
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At home we use one kerosene, the other is without paraffin. One is not enough
for us ta do our homework. There is a lat of interference, lowd music next door,
which is a bar and people make a lot of naise there.

However. some few male respondents indicated that their sisters do the house duty.

One male student said.

I have many sisters af home and they are the ones who do the housework. Tam
given kerosene fo use whenever 1 ike to read at wight.

Secondary, some of the respondents noted that they are arphaned and they have all the

responsibility (o look after their siblings and Tool after their means of school fees.

Unlike the boy above mentioned. the following is the experience of another boy,

Several times | missed class looking for the sponsorship from World Vision.
They told e 10 come and sce if my name and niy hrother's name is on the list of
the lucky ones. After all that absence 1 got the mone ' paid for one school term. It
is only later on that the school administration considered my situation and paid
my school fee and of v brother’s. And now only have to look for what 1o eat
when we go home from school. In this way we have no fiine (v study and do the
homework.

Adolescents have their own crisis to live out the right expectation of society. They

needed their parents to help them in every aspect of fife.

One girl approached me when | was a student teacher in that very school last year and

she have this o say,

[ feel that my parents get so canght up in their husy evervday duty. The thing I
need most from my mun is she let me know that I can cone 1o her anytime
because there have been times which | need her judgment, buf she wasn't there.
As a result of that I have lost my virginity. I am nof saying that it is her fault that
[ did what | did. but what [ am saving is that if maybe | have had someone to
talk to | wouldn 't have made the biggest mistake of my life.
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One other girl wrote to me from the same school where | was a student teacher.

What I need from my father is affection and love because 1 gro looking for both of
these things from bovfriends. 1 know it is not right to look for such deep
emotional thing in dates but | am a sensitive person who needs fo at least to be
told once a day that T am loved. But despite these failures fo communicate my
feelings to my dad | turaed to my boyfriend who is helping me (o focus on my
studies. I pray that God will save my Cheistian spowse for me to marry someday.

Both girls may over state their parents” reactions abit. but they were able to make their
point in sharing with me. When 1 asked hoth girls if I could include this piece of their
stoty on my data to this study they agreed that “One day their parents may read this and

answer to the love and attention that 1s most needed.”

c) Parents View on the Effect of Family Problem on the Academic
Performance of their Chiklren

All parents interviewed, expressed the view that the performance of students in Our
Lady of Fatima is hampered by family related problems. The common response of the
parents interviewed was that due lo poverly most of the pavents were unable to pay

schoal fees far running those institutions.

The majority of parents interviewed indicated that the academic aspiration of school
children is positively related to the home and school environment. They said this is s0
because children tend Lo imitate prominent figures in the home and school surrounding.
They repeatedly pointed out that the family hackground of the learnets has considerable

impact.
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The majority of parents interviewed indicated that the academic aspiration of school
children is positively related to the honte and school enviromment. They said this is so
because children tend to imitate prominent figures in the home and school surrounding,
They repeatedly pointed out that the family background of the learners has considerable

impact.

As a child grows it a given family, and leams from its parents and, lo a lesser extent,

from its siblings. one woman said.

The parents furnish the basic concepts of woman and man. hushand and wife.
Typically both mother and father in the family attempt ta give the child a well-
grounded moral life. The interaction patterns that jollow day after day sink in 1o
the child s mind. All their pleasures and frustrations, anxieties and opportunities
Jor expression and co-aperation, completions and conflicts cone (o characterize
the child’s cmotions, thinking and reasoning,

The parents explained that they are role models for their childrein. A mother respondent

gave the following example,

A specific mother mav exemplify- the clubwomen, a businessperson. an artistic
member of the community or a professional leader. A specific father may
iltustrate tow to be a professional man or political leader.  The direction of
ambition and the scewrity of the family contribute wmuch to the successful
performance of the child

She extended her explanation by saying,

Mothers eventually find themselves compelled to frave freart to heart talks wiily
daughters.  Fathers. on the other hand. find it wide to pass along their sons
expedient wisdom. the folkways and the mores of the masenline professions of
the political and socidl life.
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4.8  Difficultics Faced by the Parents in Educating their Children.

When asked whether they had difliculties in education their children, all of them agreed
and gave the following reasans to justily their responses.  74% of the interviewees
expressed that the parents lacked money for schoal supplics, uniforms, examinations
and twition fees not covered.  Accordingly, it has led to low attendance, since their
children are frequently sent home (o bring the school fees. ‘The parents said that their
children dropout of school, because parents do not meet the demands of schools. The
intervicwees also stressed that, although the government made education accessible in
the slums and the Church community provided one meal for the students to help them
go on with the alternoon classes. parents must still pay for supplies, school fee and some

school casts, including examinations,

In addition parents interviewed pointed out lile in stum arcas, inadequate clothing,
overcrowding and unsanitary living conditions all contribute to the effect of poor

performance. One man said,

L wish my children one day will be in the boarding school because it is hard to
explain how ny wife and 1 feel about the size of owr room and our
neighborhood, which are shanty houses with suclt a conjunciion withonr any
privacy.

The interviewees also admitted that some parents find difficulties in bringing up their

children in a healthy family environment. A woman said,

My hushand abways canies hame drmk and we are marvied in the Church.
Lately. she said her hushand comes hame nagging and beating her. Qur
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children are the firi 1o witness this situation. 1 ask uvself™, the woman said
desperately, «an thinking what example we are giving (o our children?”

One of the interviewees articulated (hat the girls Trom slum areas are married of at a
tender age to reduce (he pressure on the family tor additional school fees. in all this,

there is very little parental guidance.

49  Possible Concrete Suggestions to Help Improve the Conditions of those
Chiklven and Their Academic Performance

a) Teachers Respondents

Possible concrete suggestions to help improve the conditions of those children and their

academic performance:

The teacher respondents were asked to give some conerete suggestions as o how the
students affected by the family related problems could be helped to improve their

academic performance.

Respondents extended their persanal and valuable experiences on how to embrace and
improve the poor academic performance of children of Our Lady of Fatima Secondary

Schoaol,

The respondents sugpested that the best way of impraving the academic performance
of the students could be turning OLI" into o boarding school. They feel that a boarding
school could help in canfining the student (o the school compound. and hence, reduce

the level of destruction caused by events in the neighborhood.
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Again, all the respondents suggested (hat establishing security measures within the
school environment is vital o improving the academic performance of the school.
According o them. the government, the Church and other organizations should worlc
collaboratively and devices security in the school heighborhiood so (hat a peaceful

atmosphere exisls Tor both teachers and students.

The majority of the respondents also made it clear (hat in such » slum environiment,
where life is dismal and has very little meaning for some of the students, success in
academics not only depends on the teachers’ own positive commitment, but it also
requires alol of involvement from the students. parents, the government, and other

organizations.

In this regard, they first of all pointed out the need for teachers to give special attention
(0 the students and to give their students the incentives Lo do their best. The respondents
stressed that one possibility of improving students’ perforance lies in the teachers’
ability o build on the strength of what is good in their students. In the respondents’
view, teachers need to encourage their students, notice their potentials or slightest
pragress and approve it with sincerity. Approval. (he respondents said, will reveal to the
students their possibilities o improve. Onee they have attained sell-confidence, they

will be capable ol achieving the required performance.
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In addition. teachers should set up a classroom environment that is conducive to
learning. Classroom activities should be balanced so as to make learning interesting to

students.

One female teacher said,

~Aessans should he realistic and life issues must be addressed. She said Jor
instance, that feachers shonld give maore time to tutoring academically those
students who have family related problems. Very weak students should be given
even nare fime.

Furthermore, many respondents mentioned the importance of home as a learning
environment and the need for home and school to work together for hetter performance
of the children of OLT. According to them. parents should strictly follow up their
children’s performance. They said, for instance. that parents should ask questions about
the school day, spend time reviewing homework and help their children to study well for
exams. By involving themselves in all (he aspects ol schaol, the respondents said,
parents give their children interest and attention (v school and studies. For this reason,
the respondents suggested that parents should attend the parentsfteachers association
meetings and the parents/icachers conferences.  According to the majority of the
respondents, such cooperative attitude and involvement between parents and teachers

can be paramount to students’ good academic performance.
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Besides that. the respundents said that parents need 1o spend more time with their
childeen, especially during the time of adolescence, as it will help their children to

develop identity and also help them to cope with the challenges of adolescence.

Again, in conncetion with the idea of collaborative work between (cachers and parents
with the view ol improving the academic performance of the students of OLF, some
respondents suggested that the government, the Chureh, and NGOs should sensitize the
community on values of a healthy family and wholistic education. They said that this
initiative of the government. the Church and NGOs will motivate parents who have
neglected their duty of educating their children hy giving excuses of taking up their

other responsibilities.

To some respondents. anather factor that could help improve the academic performance
of the students is good teacher/student relationships.  They said that teachers should
make an cffort to know their students and their background and establish good
relationship with them. Knowing students and their background, they said, helps to
eliminatc biases. Consequently. they will he able 1o micet their diverse needs and have
effective work with them. llence. the respondents strongly recommended that the
teachcrs should comntit themselves o know their students and learn about their
background and have good relationships with them, so as to be af help to them and

hopefully improve their performance.
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Some respondents pointed out that poverty is one of the biggest problems that adversely
affects the children of OLF. and hence. hampers their perfarmance. The majotity of the
parents are jobless and the salary af some is so meagerly that these parents cannot afford
to pay the tuition of their children. The fees payment is very paar. Often, some of the
students are sent aut ol school due (o their inability ta pay the required amount. In this
regard. some respondents suggested that the government and the Chureh should sponsor
the schaol fully so as to prevent the interruption af studies due (o inadequate payments,
as is the case with many students. Other respondents. however, were of the opinion that
the government and the Church instead should give more bursaries. espccially for the

destitute students.

b) Students Suggestions on How to Enhance the Performance of Children with
Fanily problems on their Academic performance in Our Lady of Fathna

Seeondary School

When the students were asked ta give some suggestions on how (o enhance (he
performance of children with the family related problems they gave the following

suggeslions.

All the student respondents suggested that the gavernment should consider the

multitude of slum schools witl their many needs.
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Anather group of the respondents expressed their opinion that the goveriment should
build boarding school outside the slum and take care of free education far those chitdren
with family problems. According to them. children perform well when the relationships
between their parents are cordial. Some of them also added that school environment is

very important and. in the boarding school. their would be much focus on performance.,

The students also suggested that they needed to be foved. cared, and appreciated by their
teachers. ln addition. they would like to be heard in all the subijects. specially science
subjects. They wish that they could get extra classes whereby they could ask and discuss

freely with teachers.

In addition, some of the student respandents suggested that the parents should be fully
mvolved in the edueation of their childeen, guiding and encouraging them in the
importance of education. They concluded that academic peeformance is the cantribution
of students, teachers. parents. and enviranment in itself. Therefare, they suggested that

the graups above need to sork hand in hand to achieve successtul performance.

Finally, other student respondents suggested that when the government is not answering

the needs of these students. the NGOs and Chureh needed (o respond.
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c) Parents’ Suggestians on How to elp and hmprove the Poor Academic
Performance af Children with Family Prablems in OLF,

Different respondents extended (heir personal and valuable experiences on how to
ethance and improve (he poor academic performance of the children coming with

family related problems in Our Lady of Fatima Secondary School.

The interviewees expressed their opinion that the parents should respect one another (o
confirnt that they are the first educators of success o their children. They highiighted
the importance of building up love and unity in the families. be a role model (o (heir
children in every aspect of life. and to show parettal love and care. While doing this,

parents are building & united and successful family.

The majority of them said that single parents should show collaboration with (he
administration and stalT to work together for the successful perfarmance and holistic
growth of their children. They added that single parents are o encourage children to
work hard, ask them what they really need and assist them constantly with the subjects
that seem to be difficult. As single parents. they must not be disappointed by the poor
performance of the child. Improvement will come gradually, They suggested, that,
teachers need Lo give special attention to and motivate this categary of students by using
different teaching methads. and keep them active. Teachers need to tell their students

that they are capable of achicving the required performance.
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Soinc of the interviewed people also suggested that the government should appoint full
time professianal councilors to help the students with family problems. They extended
that the school also needs social workers who can help students and teaching staff to

sulve the prohlems of hoth teachers and students who are affected.

4,10  Conclusion

IFinally. this chapter has indicated that children with family problems petform poorly in
their academic performance due to various reasons mentioned above. The data show
many points of convergence on the responses of the teachers, students and the parents in
regard to the topic. The chapter alsa reveals the vitat importance of understanding these
students and their problems thoroughly so. as to follow them up constantly and give the
needed assistance. Therefore, there is a great and urgent need to encoutage and enable
the students to perform academically and have a bright and promising future. This can
only be achieved iy cooperative work of parents. teachers, administration, government,

NGOs and the Church.
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CHAPTER FIVE
3.0 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
This chapter presents the summary. conclusions and recommendation to the study.
S.1 Summary

The purpose of this study was (o investigate the impact of family problems on the
academic performance of students on Our I'ady of Fatima Secondary School Kenya.

The study was guided by the following research questions:

Iy What are the effects of family jwoblems on the academic performance of

children at Our Lady af Fatima Secondary School in Kenya?

2) What the measures taken by the concerned Church, NGOs, Governmental bodies

in order to improve the academic performance of students with family problems?

3) What has been the response of the Ministry of Education towards identifying the
difference between students coming from healthy families and children with

family problems?
4) What are the efforts of the school to help students in this situation?

3) What are some of the possible concrete suggestions that can help to improve the

conditions of these children and their academic performance?

The researcher used survey and casc study designs. The survey design helped to collect

data front a large population while the case study design made a detailed examination of
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the parents as a group. ‘The study was cartied out at OQur Lady of Fatima Secondary
School in Nairobi Kenya, Kasarani Division.  The sample group included the head
teacher, teachers. students, and parents. There were 373 respondents of whom 42 were
teachers, 291 students and 40 parents. The instruments used ta elicit the data were
questionnaires and an interview guide. The questionnaires were fast. economical and
collected data from large number of people within a short time.  Meanwhile, the
interviews provided in depth information to the study. The responses were analyzed

using lrequently distribution and percentages.

The majar findings of  the research were:

I. The learners in the classroom carried with them (heir family situation.

Therefore lor better perlormance a healthy family situation became essential.

2. Success in academic performance depended on the collective responsibifity of

students, teachers. parents. government and other organizations.
3. The was a high rate of school dropout in Our Lady of Fatima.
4. The high level of poverty made difficult Tor parents to educate their children.

5. Poor housing and living conditions made the govd performance unachievable.

5.2 Conclusions

This study has revealed that the family problem is one of the major contributory factors

in poor academic performance of students in secondary school. It has also indicated
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further that students coming with family problems end up scoring poor results in
National Examinations. They also encounter a number of camplicated and various
adjustment problems in school cnvironment and in socicty at large. The factors that
have effect in academic performance of students coming with family related problems
are that of lack of parental puidance, basic needs, feclings of un-wanted-ness, of not
being understood cte. Therefore, the education of these students meant jusl going to
school in mast cases, but they hardly succeed in performance. Fheir going to school
neither gives present joy in a successful achicvement nor leaves room for a hopeful

future.

Secondly the study aiso revealed that some o extent there was lacl of focus and
motivation in both tcachers and students. In most cases, leachers did not take notice of
students coming from broken families and their poor academic performance, and why
they perform poorly. Thus. they could not reach out to assist the nceds of those children.
On the other hand students, themselves also did not make effort to be helped by (heir
teachers. They did not seek guidance for successtul academic performance. The students
showed lack of seli-conlidence and conviction of achieving required results in all
subjects. As students of slum area, they also felt demaralized when they compared
themselves with fellow students coming from betier schools. Therefore, it was clear that
the attention of students coming with family related problems were diverted from

successful learning.
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Finally, it was evident that poor academic performance in secondary schools students
who come to school with family related prablems was nota matter of chance or fate, but
it was as a result of numerous issues combined together. llence. it is an urgent need and
every educationalists” responsibility to assist this category of learners. Society at large
must make genuine effort to solve (he causes of poar academic performance, and
empower our learners to do their best. Especially, the parents need to consider their
responsibility to instill healthy home environment and to value educatian. The value
which family attaches to school education determines the motivation with which

children pursue such education,

5.3 Recommendations

Several aspects were noliced in the study. which coukl be adopted, by teachers and
parcnts in an effort to improve the state and situations of students coming with family
related problem and to upgrade their academic performances. The following

recommendations are made by the rescarcher:

L First and foremost. the parents should look afier their children with full

responsibility, keen interest and commitment to family lile.

ii. The family needs to be united in creating a happy and healthy relationship
with their children. They are to give them frecdom with responsibility, and

set gaals to achicve.

iti. The parents, caregivers. and sponsors should supervise the holistic growth of
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their children, especially in (heir academic performance.,
tv.  Parents, school administration and teachers need o find ways and means of

enticing the learners o education. For this, they need to be equipped with

necessary learning facilities.
V. Administtation and individual teachers need to take the trouble (o identify

Children coming with family related problems., so that they will be able 1o

give special attention and assistance to them,
vi. ttis important that schools need to have councilors who could see into the
psychological needs of the students.
vii.  tis a great help that the administrutor will have a direct communication with
individual parents or caregivers.
viii. The government, the Church, and the NGOs need (o challenge the parents on
the value of education through sensitization.
ix. There is need for Ministry of Education to improve the teaching conditions in the

slums. This is especially urgent in arder (o secure the necessary teaching and

learning conditians.
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54 Arcas for Further Research

This study focused on the impact of family problems on the academic performance of
the secondary school children in Our Lady of Fatima. However. the researcher suggested

the following areas could be considered for further research:

i, Impact of family problems on the academic performance of secondary schools in

other slunts,

fi. A comparative study between students coming from lealthy family background and
students with tamily problenms.

iii. The rvle of parents in the education of their children.

iv. The role ol teachers in educating children with the family problem.

v. The teachers™ frustration and its implications on students perlormance,

vi. The causes of dropouts from schools be studied.
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APPENDIX 1

SAINT MARY'’S UNIVERSITY OF MINNESOTA/USA (NAIROBI CAMPUS)
CHRIST THE TEACHER INSTITUTE FOR EDUCATION

TANGAZA COLLEGE
Sr. Berhane Paulos {Comboni Missionary Sisters)

P.O. Box 15023

00509 - Langata Nairobi

E-mail: epmtit@yahoo.com

Title of the study

The impact of family problems on the academic performance of secondary school
children with special reference to Our Lady of Fatima Secondary School

Questionnaire for Teachers

Dear Respondent,

This questionnaire is designed as an instrument for a study on the impact of family
problemis on academic performance of secondary school children with special reference
to Our Lady of Fatima.

Please, take sometime to complete this questionnaire as honestly as possible. All the
information you will provide will be held in confidence. Your responses will be very
helpful for the success of this study. This study is done in partial fulfillment of a
Bachelor in science in Education degree from St. Mary's University of Minnesota.

Instructions
Please, put a tick (M) in the appropriate bux
Provide brief information in the section below

Section A
Background Information
Gender: IMale OFemale
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Marital status:

(Married (ivorced I Separated (1 Widowed
Section B
Please, put a tick (1) in the appropriale box in the lable below
Key:
SA= Strongly Agree
A= Agree
UD-Undecided
D-Disagree
SD~Strongly Disagree.
4 | Statement SATATUD [DT]SD]

Students” academjc performance in Our Lady of Fatima
is affected by family related problems.
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5| Teachers_are effectively helping the children to improvg
their performance.
3 Fa_rtgnts are involved in their children’s education through
uition
4 | The parenfs’ Socio-economic siluation mfluences
children’s performance. . _ |
s | Students share therr family related problems with therr
teachers. , i
6 | In OLF the hope for secondary education has become
elusive for most pupils with family problems. ) )
7 |In ~ OLF Students dropout of school due to lack of
finance and economic hardship of the famnily.
g | Students coming from poor family in OLF pertorm
pootly. ] ]
g | Many parenis earn very little and have many children.
10 | The coniribution of NGOs to help children with family
problem has been tremendous.
11§ Our Cady of Fafima secondary school has put mn a
tremendous effort to help children with family problems.
12 | The ministry of education has been able to respond to the
needs of the teachers by organizing workshops, seminars
i and courses. _ o 1
13 | As a teacher T put effort to know about my students.
14 | Parents have very little fime to spend with their childien.
I's | Teachers are effectively helping {hc children fo improve ]
their performance. B
T6 | As a teacher I acknowledge studenis™ Iimitation and help
them on their limitations. - L L
17 | Studenis share their personal insight and experiences
about themselves. ]
1§ | students share their Tamily rclafed problems with their
teachers, Sl N




Section C

. What are the factors leading to student’s poor academic performance in your
school?

2. What problems do your students have that are family related?

3. How do you rale the students’ performance in your school?

[Excellent OGood (JAverage (Poor DVery poor

4. In what subjects do students coming with family problem perform poorly?
3 Science Arts (ITechnical OAll the subjects

5. How often as a teacher do you helped these children?
[ Always OSometintes (Rarely

6. Is there any difference between your school and other schiools in the area in the

nation?
OYes 3 No

If yes please, explain

7. How do socio-economic problems of the country affect your school?
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8. What suggestions can you give {o improve students’ academic performance

Thank you very much for your respenses and honesty.
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APPENDIX I
SAINT MARY’S UNIVERSITY OF MINNESOTA/USA (NAIROBI CAMPUS)
CHRIST THE TEACHER INSTITUTE FOR EDUCATION
TANGAZA COLLEGE
Sr. Berhane Paulos (Comboni Missionary Sisters)
P.O. Box 15023
00509 - Langata Nairobi

E-mail: cpmtit@yahoo.com

The impact of family problems on the academic performance of secondary school
children with speclal reference to Qur Lady of Fatima Secondary School

Questionnaire for Students

Dear Respondent,

This questionnaire is designed as an instrument for a study on the impact of family
problems on academic performance of secondary school children with special reference
to Our Lady of Fatima.

Please, take sometime to complete this questionnaire as honestly as possible. All the
information you will provide will be held in confidence. Your responses will be very
helpful for the success of this study. This study is done in partial fulfitlment of a
Bachelor in science in Education degree from St. Mary’s University of Minnesota.

Instructions
Please,
Put a tick (1) where appropriate

In the spaces provided briefly give the information requested.

Section A
Age: £313-15 C115-20 3 20 and above
Gender: 1 Male (OFemale
Secrion B

In this section put a tick () in the appropriate box.
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Key:
SA= Strongly Agree A -Agreec UD:=Undecided D-Decide

SD=Strongly Disagree.

A TUD 1D|SD

4 o g

parents.

My parents work hard to meet my needs.

[# | Statement SA
' T | Thave ample study {ime af home. ]
7 | Tmanage to seitle school Iees by the end ol (he fermi. |
3 thcre [ Tive, T have conducive environment {or my
study. _ R
4 1T am salisfied with my academic performance. 1
5 | Tspend quality ime with my parents. | |
6 | I'share my Tamily related problems with my teachers. T
The government is coniributing to help children with
family problems in Our Lady of Fatima. |
§ 1T am happy the way of teaching in Our Lady of Fatima.
§ 1T converse about my academic performance with my

11

[ worry more than other people.

z

T share personal 1usights and experience aboul myself
with my teachers.

&

Section C

L.

4,

a) Do you have enough time to study and do your homework at home?

0 Yes J No

b) Give reasons for your answer

In which subject do you perform poorly?

[ISeience {7 All the subjects (IMath and English

What are the difficullies that affect your studies most?
1 | have no father to help me in my studies
a [ have no mother to help me in my studies
2 | have no parenis who can help me in my studies

o 1 have no difficulties

Do the teachers help you in your academic performance specially in difficult

subjects?

Yes M No MFSometimes
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5. a) Are you happy wilh the way of leaching in your scheol?

1 Yes {1 No

b) Give reasons for your answer.

6. Which area (aspect )of school environment affect your performance?
ONoise from outside [ Insecurity [ISmall classroom,

How the above affect you?

7. Does the Provincial Bducation Officer or the inspectors of Schools visit your
school regularly.

M Yes MNo

8. Do you think the government is conlribuling to help children with family
problems in Our Lady of Fatima?

[(JRarely Oalways  {Inot at all

Give reasons for your answer

9. Give some suggestions on how to enhance the performance of children with
family problems.

Thank you very much for your responses and honesty
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APPENDIX 11

SAINT MARY’'S UNIVERSITY OF MINNESOTA/USA (NAIROBI CAMPLUS)
CHRIST THE TEACHER INSTITUTE FOR EDUCATION

TANGAZA COLLEGE

St. Berhane Paulos (Comboni Missionary Sisters)
P.O. Box 15023
00509 - Langata Nairobi

E-mail: epmtit@yahoo.com

The impact of family problems on the academic performance of secondary school
children with speciai reference to Our Lady of Fatima Secondary School

Interview Guide for Head teacher

I am a final year student of St. Mary’s University of Minnesota, Nairobi Camipus, 1 am
carrying out a research on the effects of family problem on the performance of
Secondary School children in your school. This questionnaire is meant to help me
(researcher) to collect data on the said topic. The data collected from your responses to
the questions are purely for academic purpose and will be very helpful to other Schools
across the country of Kenya and beyond to enhance their effort of advocating for good
performance to those students coming with the family problem.

1

2
i
4
5

How 1s your school performing in general?

What is the socio economic situation of your students?

What family retated problems do you encounter in your school?
How do you help students cope with family related problems?

What are some of the suggestions that can help overcome the difficulties of
your school and other school in the Slum area?
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APPENDIX IV

SAINT MARY’S UNIVERSITY OF MINNESOTA/USA (NAIROBI CAMPUS}
CHRIST THE TEACHER INSTITUTE FOR EDUCATION

TANGAZA COLLEGE

Sr. Berhane Paulos (Comboni Missionary Sisters)

P.O. Box 15023
00509 -- Langata Nairobl

E-mail: epmtit@yahoo.com

The impact of family problems on the academlc performance of secondary school
chlidren with speclal reference to Qur Lady of Fatima Secondary School

Interview guide for the parents

.
2.
3.

How is the performance of your children in the school?
What are some of the difficulties you face in educating your children?

As a father or mother, do you feel the need of your partner {or the wholstic
growth of your children?

How much do you help your children to enhance the academic performance?
(ive reasors.

How is your socio-cconomic situation of your fanuly?

What remedies would your suggcst to help your children’s academic
performance?

Are the government, the Church and the NGOs contributing towards
enhancing the performance of secondary school? Give rcasons.

8. What practical suggestions can you give to the government, the Church, the

NGOs and the pareats in order to improve the performance of the children with
family problem?

86



APPENDIX V
SAINT MARY’S UNIVERSITY OF MINNESOTA/USA (NAIROBI CAMPUS)
CHRIST THE TEACHER INSTITUTE FOR EDUCATION
TANGAZA COLLEGE
Sr. Berhane Paulos (Comboni Missionary Sisters)
P.O. Box 15023
00509 — Langata Nairobi

E-mail: epmtit@yahoo.com

The impact of family problems on the academic performance of secondary school
children with special reference to Our Lady of Fatima Secondary School

Observation Guide

The researcher made observations on certain activities and facilities that help enhance
students coming with family related problems in Our Lady of Fatima. The researcher
made notes of what she observed. The following areas were observed:

Students behavior in the classroom

Students working together on the school farm

Students interaction at play grounds

Students interaction in the dining hall

Forms of conversation between teachers and students in and outside the classroom
Availability of teachers to listen to students outside of the classroom

Students behavior that poverty trust and confidence in their teacher
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OUR LADY OF FATIMA SECONDARY SCHOOL
P. 0. BOX 20511-NAIROBI

KCSE 2003 SUBJECT RESULT ANALYSIS

% %
SUBJECT |[A|A-|B+B [B- |C+|C- |C-[D+D [D- E [TOTALMEAN GRADE[POSITIONPASS |MEAN IMPROVEMENT|Improveme
ENTRY/[2003 D+ & 2002 |INDEX
ABOVE
101|English -1 -1 41316 |21{13]27[14|34| 1 |-| 133 5.45 C- 9 73.68 | 5.21 0.24 4.61
102/ Kiswahili -] 1| - [12{15(27(24(22{15|15{ 2 [-| 133 5.95 C 8 8722 | 5.72 0.23 4.02
121|{Maths 1]1[1]1{4]4]6|0]|6][16{40;53] 133 2.58 D 15 18.05 | 3.63 -1.05 -28.93
231Biology -1-12]612[12/9(21/23{48|10|-] 133 4.43 D+ 10 56.39 | 448 -0.05 -1.12
232|Physics LTI 3{3131414(5]15({23]5 67 3.78 D+ 14 35.82 | 6.00 -2.22 -37.00
233|Chemistry 11[3!13 -4 |5 (1213 7 148[34)2 | 133 3.92 D+ 13 36.84 | 3.59 0.33 9.19
311History -1312[4[11]10]7]13]2}9|5 |- 66 6.05 C 7 75.76 | 6.65 -0.6 -9.02
312|Geography |-} - | 1 (2| 6 |10015(23{22]39[13]2 | 133 4.39 D+ 11 59.40 | 5.02 -0.63 -12.55
313|CRE -12(1019(5(4(3[311(1]-| 38 8.18 B- 1 97.37 | 7.94 0.24 3.02
316|SEE 2(3f2]1(43(1(-]1]-1 18 8.00 B- 2 94.44 | 6.63 1.37 20.66
441|H/Science |-!-|-|212(2|2-[1]-1-} 9 7.11 C+ | 5 100.00 | 7.53 -0.42 -5.58
443|Agriculture|-| - [ 1 |- (21 - [1{-y1{-]-|- 5 7.20 C+ 4 100.00 | 5.06 2.14 42.29
501{French ===l -t-f1t-13]2]-} 6 4.00 D+ 12 66.67 | 6.33 -2.33 -36.81
511[Music ~l-f-f-1-1- -l --1-F - - - - - 4.50 - -
361|Accounting|2|- |1 (2[2{1|-{2]-]|2|-} 12 7.58 B- 3 83.33 | 7.94 -0.36 -4.53
362|Commerce [-|- (4 (4|6112]5]8]4[2]- |- 45 6.67 C+ 6 95.56 | 6.20 0.47 7.58
MEANGRADE|-| - 12 (2|8|7125|33(37|15/4 |- | 133 5.02 C- 85.71 | 5.45 -0.43 -7.89
SUMMARY -
NOTER: 1. Year 2002 school mean 5.45 (C-)
2. Year 2003 school mean 5.02 (C-)
3. School mean improvement —0.43
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OUR LADY OF FATIMA SECONDARY SCHOOL
P. 0. BOX 20511- NAIROBI

ANNUAL KCSE MEAN GRADE ANALYSIS

YEAR| A | A- [ B+ | B B- |[C+| C|{C-|D+|DID-{E | XY SCH. | TOTAL | % A-D

_ MEAN | A-D

1991 1 1 6 12 |11 0 0 0 1 3l
D 32 96.88

1992 1 1 | 4 7 5 |8 2 0 0 0 26
D+ 28 92.86

1993 1 0 3 10 10 |15 1 1 0 0 D+ 38
40 95

1994 1 0 1 3 5 21 7 0 0 0 0 D+ 38
38 100

1995 2 7 7 12 7 1 0 0 0 C- 35
36 97.22

1996 3 7 13 13 28 (34 10 0 2 0 D+ 98
108 90.74

1997 2 0 4 5 11 20 36 |22 8 1 2 0 D+ 100
109 91.74

1998 2 4 8 14 20 22 (24} 4 0 0 0 C- 94
98 95.92

1999 1 2 2 9 20 32 27 11| 8 0 0 C- 104
112 92.86

2000 6 6 8 26 27 13 7 1 2 0 C- 93
94 98.94

2001 1 1 6 17 | 17 33 26 | 8 3 1 C- 109
113 | 96.46

2002 4 2 4 5 14 | 29 18 29 16| 2 0 1 0 C- 121
123 98.37

2003 2 2 8 7 25 33 37 (15] 4 C- 129
133 96.99




APPENDIX VII

The photograph shows the neighbourhood of our Lady of Fatima, when the students
visited the home of one of their classmate to give him condolences.
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APPENDIX VIII

L] " '\"‘.,>

¥

Students of Our Lady of Fatima on their way home

T

Students at their home
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APPENDIX IX

On the price giving day The teachers are
uplifting their students’ morale

Our Lady of Fatima Secondary
) School is an island in the slum

The students are enjoying their price
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